
Angst+Pfister Group
Code of Conduct for Supply Partners



Purpose

At the Angst+Pfister Group, building a sustainable future implies strong rela- 
tionships with our supply partners. These relationships based on trust and 
loyalty are core of our values and lead to a joint success. We believe that our 
commitment towards an accountable conduct of business goes hand in hand 
with realizing our vision - being a partner for outstanding product and mate-
rial expertise, engineering and supply chain excellence - and results in our suc-
cess. Our supply partners are therefore thoroughly selected based on our supply 
chain strategy and values.

We are committed to comply with all applicable laws and regulations, to foster 
fairness and inclusion, fair competition and to take on social and environmental 
responsibility.

The Angst+Pfister Group Code of Conduct for Supply Partners is a minimum 
requirement from our side to all our supply partners and their sub-supply part- 
ners, based on standards of:

• United Nations’ Universal Declaration of Human Rights
• United Nations’ Convention on the Rights of the Child
• ILO (International Labour Organization) Fundamental Principles and Rights 

at Work
• International Chamber of Commerce’s (ICC) Business Charter for Sustainable 

Development

Being part of the Angst+Pfister Family

As a supply partner of the Angst+Pfister Group, you can expect to have a long- 
term, reliable partner who complies with the same requirements as imposed 
upon you as supply partner and who respects clear and mutually agreed com- 
mercial terms. The purpose of this Code of Conduct for Supply Partners is to cle- 
arly communicate our position, our expectations towards supply partners and 
in case of a supply partner assessment, to share the results as well as proposed 
actions for improvement.
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Supply partners of the Angst+Pfister Group are required to conduct their busi- 
ness in compliance with all applicable laws and regulations, to take on social 
and environmental responsibility and to seek for a fair and robust business en- 
vironment. The below principles are to be followed without exceptions and in- 
clude full responsibility for own supply partners, sub-supply partners, as well as 
own employees, including freelancers.



As a supply partner of Angst+Pfister Group the minimum requirement is to 
ensure compliance with the United Nations’ Universal Declaration of Human 
Rights, the International Labour Organization’s Fundamental Conventions, the 
Guiding Principles of the Organisation for Economic Co-operation and Develop-
ment (OECD), the rules of conduct of the International Chamber of Commerce 
(ICC) and any other relevant international conventions and national and local 
regulations, which are applicable to the activities in the countries in which they 
operate.

1. Compliance with Laws and
Regulations

2. Anti-Corruption and Business
Integrity

The Angst+Pfister Group acts with the highest standards of ethical conduct when 
dealing with employees, supply partners, customers and likewise our supply 
partners are expected at all times to meet with all applicable laws and to com- 
mit themselves to countering bribery and corruption. Supply partners shall not 
violate any international anti-corruption conventions and applicable anti-cor- 
ruption laws and regulations of the countries in which they operate and shall 
not engage in any form of bribery or corruption, including without limitation 
extortion, embezzlement or fraud in any form. Supply partners must uphold 
fair business standards in advertising, sales and competition. Gifts or advan- ta-
ges intended to obtain an unlawful advantage or to improperly influence may 
not be given or offered, directly or indirectly, neither to public nor private func- 
tions and decision-makers.
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3. Fair Competition

The Angst+Pfister Group believes in free and open competition and supply part- 
ners are required to strictly follow the rules of fair competition and anti-com- 
petitive practices.

This includes, but is not limited to:

• Bidding independently from competitors
• Not discussing bidding practices with competitors
• Not entering into agreements, coordinated practices, or understandings that 

could restrict competition
• Not exchanging sensitive information with competitors (including pricing, 

costs, production data, market data, sales territories, supply partner or dis- 
tribution channels, customer lists, or other non-public business information)

• Only gathering information about competitors using means that are ethical 
and legal

• Not to agree with competitors on the division or allocation of geographic 
markets, customers, or product lines among each other
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The Angst+Pfister Group wants to make sure that nobody whose work is contri- 
buting to our success is deprived of his or her human rights or suffers mental or 
physical harm. Therefore, the Angst+Pfister Group expects the supply partner 
to respect internationally recognized Human Rights, regional labor laws and all 
applicable laws and regulations in order to ensure sound working conditions. 
More specifically:

The supply partner must: 

• Ensure a safe and healthy workplace including appropriate controls, safety 
procedures, preventative maintenance, and a management system to encou- 
rage continuous improvement

• Pay at least the minimum legal wage and compensate for overtime as per 
legal requirements

• If housing is provided, ensure reasonable privacy, fire safety, quietness, and 
facilities for personal hygiene

• Create a working place assuring the well-being of all employees

The supply partner must not: 

• Make use of child labor
• Make use of forced or bonded labor
• Exceed the maximum legal working time
• Prevent workers from associating freely with any workers’ association or 

group of their choosing or collective bargaining
• Make use of any form of mental or physical disciplinary actions

4. Health & Safety
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5. Environmental Responsibility

Environmental issues are handled with the upmost care and importance at the 
Angst+Pfister Group. We strive to continuously reduce the impact of our opera-
tions on the environment, improve our processes. Therefore, the Angst+Pfister 
Group and its supply partners shall continuously strife to reduce the environ-
mental impact of operations.

More specifically, our supply partners must:

• Reduce emissions to air, ground and water
• Minimize waste and optimize the use of resources 
• Contribute to the recycling and reuse of material and products
• Maintain the natural habitats of endangered species
• Recognise the role and rights of indigenous peoples and local communities 

in protecting forests, taking into account the principle of free, prior and in-
formed consent (FPIC). Violations of human rights that are associated with 
deforestation or forest degradation must be prevented.

• Handle, store and dispose chemicals and hazardous waste in an environ-
mentally safe way

• Continuously improve energy efficiency in its production process and the 
handling and transportation of goods

• Ensure that their products are in line with active Regulations of the Euro-
pean Union (e.g.: Regulation (EU) 1907/2006 of December 2006, 2023/1115 of 
May 2023)
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6. Information & Data Security 

Supply partners shall handle confidential information related to the Angst+Pfis- 
ter Group products, services, partners and employees as such. Compliance with 
applicable laws and regulations on the collection, transfer, processing, and re- 
tention of confidential information is mandatory.

Our proprietary data and information is disclosed in confidence and shall be 
and remain the Angst+Pfister Group sole property and such items or any co- 
pies, articles or parts therefrom will not be furnished to others without written 
consent, unless required to do so by law. Supply partners are encouraged to 
continuously maximize data security and to minimize access to sensitive infor- 
mation.

The supply partner agrees to:

• Protect the confidentiality of the Angst+Pfister Group proprietary data and 
information in the same manner that it protects the confidentiality of its own 
confidential information but in no event using less than a reasonable stan- 
dard of care

• Keep current a non-disclosure agreement with the Angst+Pfister Group to 
protect the integrity and proprietary nature of all confidential information
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7. Continuous Improvement

This Code of Conduct for Supply Partners constitutes an integral part of Angst+Pfister 
Group’s business relationship with its supply partners.

By adhering to the principles of this code, the supply partner:

• Ensures that all measures required are implemented accordingly
• Shares relevant information in relation to applicable laws and regulations. Speci-

fically, information that is required to sell and transport products within relevant 
trading zones and customs unions (e.g.: EUCU)

• Collaboratively participates in assessments and shares relevant information rela-
ted to environmental measures, including Carbon Footprint data of operations and 
products, recognizing that compliance with these requirements is a shared respon-
sibility and critical for avoiding potential penalties or disruptions 

• Effectively communicates and enforces the contents to all of his supply partners 
and sub-supply partners, as well as to his own employees

• Informs the Angst+Pfister Group about where the production facilities are located 
that are relevant for the Angst+Pfister Group. We reserve the right to make unan-
nounced visits and audits to sites where people work directly or indirectly for us

Angst+Pfister Group is building relationships with its supply partners in a continuous 
improvement approach and may support them with the definition and implementa-
tion of measures. 
In this regard the Angst+Pfister Group will:

• Assess all current and new supply partners as regards the requirements of the 
Angst+Pfister Code of Conduct for Supply Partners

• Clearly communicate the results of the assessment to the supply partner
• Monitor compliance to this Code of Conduct through regular audits by Angst+Pfis- 

ter itself or an independent organization authorized by Angst+Pfister
• Always reserve the right to check the current status at supply partners in order to 

ensure compliance with these requirements

Non-Compliance

Believing in long-term relationships, Angst+Pfister does not break off relations due to 
non-compliance only, as long as there is a willingness to improve in the right direction 
with an agreed plan of action to comply with our requirements within an acceptable 
time frame. Repeated violations of these requirements will result in the termination 
of the cooperation. We are also prepared to take country or cultural differences and 
other relevant factors into consideration, but we will not compromise on the funda- 
mental requirements described in this document.
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If you have additional questions about this Code, please contact your designated 
Angst+Pfister procurement representative.

Suppliers shall contact us Contact & Locations - Angst+Pfister if there is reason to 
suspect a violation of Angst+Pfister principles, policies, or the law.

______________________________________________________

I hereby acknowledge that I am an authorized representative of the company refe-
renced below, have carefully reviewed and understood the substance of the above 
document, and confirm that this company is in full compliance with Angst+Pfister 
Group Code of Conduct for Supply Partners:

Name, Title / Signature

Company name

Date/ Location
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https://www.angst-pfister.com/media-resources/contact.html

